European Accessibility Act (EAA)

o Why does it matter to intermediaries?

The European Accessibility Act (EAA) is designed to improve
the accessibility of key products and services for people with
disabilities throughout the EU. It supports the objectives of the
EU Disability Strategy, a broader European initiative aimed at
ensuring the inclusion of all consumers in the internal market,
notably through digital inclusion, mobility, and independent
living.

The EAA covers various products and services, including in
particular consumer banking services and e-commerce.

According to the EAA, “E-commerce services” are “services
provided at a distance, through websites and mobile device-
based services by electronic means and at the individual
request of a consumer with a view to concluding a consumer
contract”. Recital 43 of the Act states that: “The e-commerce
services accessibility obligations of this Directive should apply
to the online sale of any product or service and should
therefore also apply to the sale of a product or service covered
in its own right under this Directive.”

o State of play

The Act was adopted and published in 2019 and had to be
implemented into national law by 28 June 2022. National
law implementing the Accessibility Act became applicable in
June 2025. The EAA is a minimum harmonisation Directive,
meaning Member States can go beyond it. By June 2030, the
transition period will end for services using products that were
in use before 2025 (date of transposition).

It is interesting to note that the EAA obligations can apply
extraterritorially, if a service is offered to European users or
placed on the European market, the provider must comply
with the EAA’s requirements, irrespective of establishment.

Regarding the penalties in case of non-compliance, they may
differ from one Member State to another, but sanctions may
include substantial fines, the withdrawal of products or
services from the market and the suspension of a company/
business right to operate.

0 Next steps

28 June

2030

Transition period ends for services
using products that were lawfully in
use before the enforcement date (old
authentication hardware, outdated
software systems in digital services).

28 June

2045

Latest date for using self-
service terminals (ticket

vending machine, ATM...)
that were in use before
the enforcement date.

Consumer banking services are defined broadly and cover a
wide range of banking and financial services provided to
consumers. In particular, the term “consumer banking
services” refers to the provision of credit agreements falling
within the scope of the Consumer Credit Directive - CCD and
the Mortgage Credit Directive — MCD. It also includes the
investment services and activities listed under MiFID Il. These
services notably include, among others, investment advice.

The EAA does not refer to EU insurance legislation, such as
the IDD, and the sale or distribution of insurance products
is therefore not included within the concept of consumer
banking services. Investment advice under MiFID II,
however, is explicitly covered, regardless of whether it is
provided online or face to face.

The EAA exempts microenterprises (those employing fewer
than 10 persons and with an annual turnover or balance sheet
total of no more than EUR 2 million) from complying with
accessibility requirements and with any obligations linked to
such compliance when providing services.

The implementation varies from one Member State to
another. In May 2025, BIPAR carried out a short survey with its
members regarding the transposition of the EAA. In many
Member States, insurance intermediaries fall within the scope
of the EAA when they offer E-commerce services.

All Member States now appear to have transposed the
Directive into national law, with some variations in
implementation, as is typical for a Directive. The European
Commission launched several infringement proceedings
against some Member States in 2022, but these cases have
since been resolved, including the one against Bulgaria. In July
2024, the Commission had formally referred Bulgaria to the
Court of Justice of the EU (EUC)) for failing to transpose the
EAA and to notify the corresponding national measures. In
March 2026, the Court ruled that Bulgaria had failed to fulfilits
obligations under Article 31(1) of the EAA and imposed a
financial penalty of €1,500,000.

o Links

- EEA
- Case C-646/24
(EC v. Bulgaria)
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32019L0882
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:62024CJ0646
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:62024CJ0646



