Right to be forgotten in the case
of cancer

o Why does it matter to intermediaries?

In 2021, the European Commission adopted a “Europe’s Beating Cancer Plan” (EBCP) and in May 2022 followed up with a
study on the access to financial products for persons with a history of cancer, the so-called “right to be forgotten”, in the EU.
The Cancer Plan stated that a stakeholder dialogue should be established to develop a code of conduct to ensure that
cancer treatment developments are reflected in the business practices of financial services providers. In order to set up
this code of conduct, the European Commission, together with consultant Deloitte, organised roundtable discussions with
the different stakeholders (representatives of patients -cancer and other treatable diseases-, the medical community,
representatives of financial services providers including BIPAR and consumer representatives), but this did not result in
consensus/in a code of conduct.

In parallel, the European Parliament, through a (non-legally binding) “own-initiative report”, called for all Member States by
2025 at the latest to guarantee the “right to be forgotten” to patients who have survived cancer (10 years after the end of
their treatment, and up to five years after the end of treatment for patients whose diagnosis was made before the age of 18)
and that this right should be embedded in the relevant EU legislation.

Several Member States already have a “right to be forgotten” but several other Member States have no mechanism.

Intermediaries are always looking for the best solutions for their clients, and in certain countries, intermediary associations
have set up mechanisms to support this, for example, in Ireland, there is a dedicated page on the website of Brokers Ireland,

referring to specialised intermediaries.

o State of play

On “World Cancer Day” on 4 February 2026, both the
European Commission and the European Parliament
issued statements that refer to, amongst others, the so-
called “right to be forgotten” for former cancer patients
with regard to financial services.

- The Health (SANTE) and Finance (FISMA)
Commissioners issued a joint statement that
announces for 2026: “(...) guidance to financial
undertakings on offering cancer patients' fair access
to financial services.”

- The European Parliament’s Plenary adopted a
resolution calling for a harmonised framework that
guarantees access for cancer survivors to financial
services, including mortgages, loans and insurance.
The EP also insists that the Commission’s guidance
should be swiftly followed by legislative measures to
close remaining gaps, ensuring that no cancer
survivor faces discrimination on account of their
medical history.

The European Parliament s, in parallel, working on another
own-initiative report.

In October 2025 the Parliament’s Research service (EPRS)
published a preparatory study for this: “Europe’'s Beating
Cancer Plan (EBCP): Implementation findings”. In his draft
report, the SANT (Public health) Committee’s Rapporteur,
MEP Vlad Vasile Voiculescu (ROM Renew), looks at how
effectively the EBCP is being implemented, identifying
progress but also significant gaps in prevention, early
detection, treatment, and survivorship. He calls for
stronger coordination, better use of EU funding, improved
data collection, and reduced inequalities in access to
cancer care across Member States. With regard to the
“right to be forgotten”, the draft report calls on the
Commission to address gaps in this legislation.

In the 720 amendments tabled by the other SANT MEPs
only a small part deals with the right to be forgotten. Some
MEPs call for specific EU-wide right to be forgotten laws,
including 5-year minimum remission periods. Other MEPs
stress the need to respect national competences and/or
refer to Commission and Member States’ action. Some
specifically refer to the need to extend codification of the
right in the Mortgage Credit Directive.
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o BIPAR’s position/key messages

BIPAR is in favour of clients obtaining insurance for their needs. During the past discussions on a possible
code, BIPAR stated that any code of conduct on aright to be forgotten has to be workable for the insurance
sector. A limited scope of the outstanding balance insurance contracts regarding mortgage and
professional loans (that was under discussion), was supported by BIPAR. BIPAR also stressed that it had to
be clear that European federations cannot bind their members (national associations) by signing a code.

They can only provide information to their members about it.

o0 Next steps

SANT committee

vote on own- Plenary vote
initiative report

o Links

The BIPAR Secretariat will continue to monitor this file. Itis
also in contact with the Commission regarding the planned
2026 guidance.

- Study on the access to financial products for persons with a history of cancer

- Parliament’s report: “Strengthening Europe in the fight against cancer”

- Brokers Ireland’s dedicated page on its website referring to specialised intermediaries
- EP Study on Implementation of the EBCP

- Resolution of EP on World Cancer Day

- Commission’s statement on World Cancer Day

- EP’s own-initiative draft report on the implementation of the EBCP

- EP SANT amendments
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https://ec.europa.eu/health/publications/access-financial-products-persons-history-cancer-eu-member-states_en
https://www.europarl.europa.eu/RegData/seance_pleniere/textes_adoptes/definitif/2022/02-16/0038/P9_TA(2022)0038_EN.pdf
https://brokersireland.ie/life-cover-pre-existing-illnesses/
https://www.europarl.europa.eu/thinktank/en/document/EPRS_STU(2025)765809
https://www.europarl.europa.eu/doceo/document/TA-10-2026-0052_EN.pdf
https://ec.europa.eu/commission/presscorner/detail/en/statement_26_307
https://www.europarl.europa.eu/doceo/document/SANT-PR-786738_EN.html
https://www.europarl.europa.eu/doceo/document/SANT-AM-787665_EN.html



